
”The Only Thing Constant is Change.”
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What is Phire Architect?

Application Change Management 
Solution Built using PeopleTools

Phire Architect is a software that helps organizations better 
manage changes that are necessary for PeopleSoft and other 
large enterprise applications.

Runs on PeopleSoft Technical Architecture

Full Incident Management Capabilities

Workflow Driven Change Request Tracking

PeopleTools Object Versioning and Migrations

Robust Reporting and Real-time Inquiry
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Why Phire Architect?

Easy to Deploy
• Install in Few Hours, Deploy in Days not Months
• No Client Software (100% Web-Enabled)
• Wizard Driven Setup, Copy Configuration from Template

Easy to Support
• Development Knowledge Already In-House
• Tech Arch and Admin Knowledge Already In-House

Easy to Get User Acceptance
• Familiar User Interface
• Little to No Training Required

Cost Effective
• No New Hardware or Third Party Software Required
• Enterprise License Provides Unlimited Users and 

Installations
• Licensing Cost is Usually a Fraction of Competitors
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Incident Management
• Application Defects
• Enhancement Requests
• New User / Security Requests
• Self-Service Help Desk

Change Request Tracking
• Workflow and Email 

Notifications
• Approvals and Other Controls
• Code Change Management
• Automate Migrations

Document Repository
• Searchable  Knowledgebase 
• Functional/Technical Documents
• Project Management Documents

How Can Phire Be Used?

Development Support
• Object Locking
• Code Versioning and Restore
• Dependency Tracking
• Development Assignments
• Compare Reports

Online Document Forms
• New User Request Form
• Tech/Func Spec, LOE
• Configuration Data Request 

(vendor, account, etc.)

Reporting
• SOX Compliance Reports
• Dashboard
• Real Time Monitoring
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Return on Investment Metrics

0.5 FTEAverage FTE Savings

HIGHHelp Achieve SOX and Internal Audit Compliance

HIGHUser Acceptance / Customer Satisfaction

50-100%Reduction in the Number of Lost/Overwritten Code

10-25%Average Time to Apply PeopleSoft Bundles and Patches

25-50%Reduction in Average Time to Complete Change Requests

25-50%Reduction in Average Time to Close User Reported Incidents

25-50%Reduction in Response Time to Customers

70-90%Reduction in Time to Restore Code to Previous Version

70-90%Reduction in the Number of Migration Errors

80-90%Reduction in the Time to Rollback/Undo a Migration

70-90%Reduction in Time to Perform Code Migrations

10 DaysAverage Time to Install, Configure, Test, and Deploy

12 MonthsAverage Time to Achieve full Return on Investment

ValuePhire Architect Benefit Metrics
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Who Are Some Phire Customers?

• Federal Government
• State/Local Government
• Higher Education

• Pharmaceuticals
• Utilities and Energy
• Health Care

• Finance and Banking
• Media and Marketing
• Consulting

Industries

Customers
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Phire Architect Login Page
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Phire Architect Home Page
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Incident Management
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Incident Management - History
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Change Request Tracking
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Add Objects from Project 
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CR Object List
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Object Locking
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Object Versioning and Restore
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Scripts and Migrations
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Change Request History
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Configuration Setup Wizard
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Issue / CR Tracker
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Knowledge Base – keyword search
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SOX Security Report
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Management Report
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How Can I Contact Phire?

Website: www.phire-soft.com

Email: info@phire-soft.com
sales@phire-soft.com
support@phire-soft.com

Phone: (877) 845-4668

Address: P.O. Box 9053
McLean, VA 22102

Technical
Daniel Mills
(248) 396-0506 
daniel.mills@phire-soft.com

Sales
John Han
(703) 862-5941
john.han@phire-soft.com


